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Supplier Registration Guide – The Registration Journey 

Pease fill the Questionnaire and 
then submit it

Submit Qualification

Create Your Profile In order to start the registration 
Process, you will Receive an e-

mail for invitation.

Pease fill the Questionnaire  
and then submit it. Click Here

at this point, we will be able to 
review your registration

Submit Registration 

Please fill the Questionnaire  and 
then submit it. RCU’s Vendor’s page

Approve

Need More 
information

Deny

Congratulations, Now you are 
Qualified Supplier with RCU

Approve

Need More 
information

Deny

Now you are registered as a 
supplier, Later on you will 
receive another Link for 

Qualification Questionnaire 

Approve

Need More 
information

Deny

Supplier will follow the below stages to become registered and qualified:

Stage 1

Stage 2

Stage 3

https://service.ariba.com/Supplier.aw/125003079/aw?awh=r&awssk=ouxBfPAa&dard=1&ancdc=1
https://www.rcu.gov.sa/en/about-us/vendors/


Supplier Registration Guide – Invitation to Register

The Supplier receives the email with the invitation to the 
registration (1). By clicking the link (2), he/she can access to 
SAP ARIBA Network. 
At this point two options are available:
• If the Supplier doesn’t have a Sap Ariba Network account 

(3.A), the procedure explained in the following page 
should be followed

• If the Supplier already has a Sap Ariba Network account, 
he can login in with his own credentials (3.B) and he can 
complete the registration to SAP Ariba – RCU Suppliers
(described at page 7)
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3.A

3.B

Once profile is created (Stage 1), below invitation will be sent to you:



Steps to create an account:

1. Fill the Company information section (1)

2. Choose username and password which will be used 
to access the system (2)

3. Accept the Terms of use and the SAP Ariba Privacy 
Statement (3)

Lastly, click the button Create account and continue (4)
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Supplier Registration Guide – Suppliers without SAP Ariba Account

If supplier does not have an Ariba account, please 
create one 



Supplier Registration Guide – Accessing Registration Questionnaire 

The Supplier can access the RCU – Ariba Supplier Network page with the following link:
https://service.ariba.com/Sourcing.aw/124991013/aw?awh=r&awssk=aZ_oqMln&dard=1
In this page the Supplier will be able to find the questionnaires requested by RCU or the tender events which 
require the Supplier participation.

https://service.ariba.com/Sourcing.aw/124991013/aw?awh=r&awssk=aZ_oqMln&dard=1


Supplier Registration Guide – Submitting Registration Application 

Once Sap Ariba Network account has 
been created, the Supplier can start 
the registration process to the Sap 
Ariba – RCU platform. 
The registration requires the 
completion of the Supplier 
registration questionnaire, which 
will be submitted for approval (1). 
After RCU’s approval, the Supplier will 
receive and email with the 
registration’s confirmation (2).
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Supplier Registration Guide – Qualification Questionnaire

In order to be qualified as a RCU supplier it is required the completion of two questionnaires: the Supplier 
qualification questionnaire (1) and the Qualification Certificates Questionnaire (2). As in the 
Registration process, the Supplier will be able to access to the questionnaires throughout the link in the 
invitation emails (1.1 and 1.2) or in the RCU’s Ariba Supplier Network page (2.1 and 2.2). The two 
questionnaires must be completed and sent as the Registration one. 

1.1

2.1

2.2

1.2



SAP Ariba Help Center & Customer Support



Supplier Registration Guide – Help Center & Customer Support

Enter in Ariba Supplier Network  with the following link, in case of problem please click on the
question mark and press the button support
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https://service.ariba.com/Supplier.aw/125032056/aw?awh=r&awssk=sOvFHXYt&dard=1&ancdc=1


For additional information the Supplier can refer to the SAP Ariba tools. In Help Centre (1) the section 
Documentation (2) provides a FAQ section, Tutorials and Product Documentation. Moreover the Support
(3) section allows the Supplier to search by key words or get help by the SAP Ariba Customer Support. It is 
available from Monday to Friday 24h (24x5). In case of major issues the support is available overtime.
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Supplier Registration Guide – Help Center & Customer Support


